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449.4512 Program of quality improvement
The administrator of a facility shall ensure that the facilityhas a program of quality

improvement in place which:

1. 

Monitors and evaluates the quality of  patient care;

2. 

Evaluates methods  to improve patient care;

3. 

Identifies and corrects deficiencies; and

4. 

Reviews and resolves grievances of  patients and maintains documentation of the

resolutions of those  grievances.


